
 

Balboa Bay Resort Pet Policy Agreement 

To ensure a pleasant and safe stay with your pet, and for the comfort and enjoyment of other guests, 
please adhere to the following guidelines: 

We require that you provide us with a contact phone number so that we may contact you at any time while 
you and your pet are guests of the resort.  

We allow dogs 40 lbs. or less. Pets and are not allowed on the furniture, at the pool, inside restaurants, or 
in any private event space. 

A deep cleaning fee of $200 per stay applies. If you choose to bring a second pet, an additional $100 fee 
per stay will apply.  

We welcome well-mannered dogs who are healthy and up to date on all vaccinations. 

Pets must use the Pooch Patch relief area located near the self-parking lot. 

Please do not leave pets unattended in guest rooms at any time. 

Pets must always be on a leash and under control of the owner when outside the guest room. 

Should the resort need to provide financial compensation to other guests for any disturbance from your 
pet including barking, we will post the compensation charge to your guest room folio. 

After the first disturbance warning, Balboa Bay Resort reserves the right to evict guests from the 
premises if disturbances continue.  

You are financially responsible for all property damage and/or personal injuries resulting from your pet. 
Damage to resort property may result in eviction.  

Please place the “Dog in Room” sign outside of your door whenever your dog is in the room. Pets must be 
removed from the room during housekeeping service. 

For your convenience, our concierge team can assist you with arranging a dog sitter if needed. 

A copy of this policy is located on our website for your reference.  

Your signature below indicates you have read, understood, and will adhere to these guidelines during your 
stay at Balboa Bay Resort. You further agree to indemnify and hold harmless the resort, its owners, and 
staff from all liability regarding your pet. Failure to meet any of these guidelines may lead to a request from 
the management to leave the resort. 

 Printed Name:       Date:        

Signature:       Mobile Number:      

http://balboabayresort.com/

